
 

Official Newsletter of the Ocean City
Hotel-Motel-Restaurant Association 

Hello Summer!  For so many of us, the start of the season is filled with
excitement, energy, a little anxiety and a whole lot of cautious
optimism.  As a resort town, we open our doors to everyone, so, it's
important to be prepared. Post plenty of positive stories, control the
narrative and keep up the smiles! OC Tourism has shared some social
suggestions and talking points for your staff, take a moment to review -
OC Tourism Communicate & Conquer Tool Kit Link

June also means it's time to renew your OCHMRA Membership - we'd
be honored to continue serving as your voice for hospitality; something
we've done since 1971! Membership dues will be hitting your inbox
soon and as you know, we are always open to suggestions; have an
idea on how we can better serve you? Let us know, give me a call or
send me a note: 410.289.6733 / susanjones@ocvisitor.com.  
                           Here's to a sensational summer!
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ACTIVE
 Shore Point Cottages

 
ALLIED

Cirrus Consulting
 

People Solutions
 

WELCOME
NEW MEMBERS

Memorial Day
through Labor Day

In case you need a
refresher on service
animals, here is the

guidance according to the
official source. 

ADA LINK 

Scan for
Participants!

https://ocvisitor.com/media/files/newsletters/2023%20Communicate%20and%20Conquer%20Toolkit.pdf
https://shorepointcottages.com/
https://shorepointcottages.com/
https://cirrus-consulting.com/
https://peoplesolutions.group/
https://www.ada.gov/regs2010/service_animal_qa.html
https://www.ada.gov/regs2010/service_animal_qa.html


Service Training Video
Most likely you have new faces on your staff and some of them may not
be familiar with OCMD - help them learn the lay of the land by sharing this
quick video guide to our town. This video also reminds them to smile -
help us create a Culture of Kindness! OC Service Video Link 

Business Briefs 
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The Business, Economic
and Community Outreach

Network (BEACON),
partnered with Salisbury

University, is continuing its
work with the Mid-Shore

Regional Council, Tri-
County Council of the

Lower Eastern Shore, and
Upper Shore Regional

Council and the economic
development departments

of all nine counties to
conduct the fourth semi-

annual business sentiment
survey. This survey gives a

localized view of our
business community, and

their concerns and
expectations for the next

year. This will assist in
future planning as well as

possible incentives and
support for our business
community. Every survey

returned helps to
strengthen the future plans

for Economic Growth!
 

HELP KEEP OC CLEAN
The OC Green Team is continuing to promote the
Litter Free OC campaign. Help us spread the
message to visitors by posting the logo / message
on your marquee.  Also, the Town of Ocean City is
requesting individuals, students, businesses and
our partners to pledge and commit to taking part
in this anti-littering effort.

CHECK IT OUT AT:  OCEANCITY.GREEN

The Community Support Group for the Summer Work Travel J1
Students has planned welcome events on June 14th from 4-7pm and
on June 28th from 12p-3p at the 61st St. Residence Inn. Many
useful resources will be available to the students for one-on-one
discussion, including banks, church meals, OCBP and more! Please
share flyer on page 9 with your students!

During the planning meeting, Sprintax provided a guide to summer
work travel employers on hiring and paying nonresident J-1 SWTs.
Topics included residency for tax purposes, FICA taxes, key tax forms,
real life scenarios and much more!  Click here for the video recap 

Scan to 
Participate!

 Employers, post your open positions and
meet qualified candidates seeking to help

your business.
This is a FREE service offered by Maryland's Coast
Economic Development in partnership with local

community resources. Please note all job postings
must be from businesses that operate within

Worcester County. 

https://www.youtube.com/watch?v=qB4XEFuSqjw&list=PL6DlsUSJV-GuuHLn4ZI2UumXeML6lrez0
https://www.youtube.com/watch?v=qB4XEFuSqjw&list=PL6DlsUSJV-GuuHLn4ZI2UumXeML6lrez0
https://oceancity.green/
https://register.gotowebinar.com/recording/2234363089993342557
https://workmarylandscoast.org/
https://workmarylandscoast.org/
https://workmarylandscoast.org/
https://workmarylandscoast.org/


Hospitality Highlights
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Tips for the Trade 

Worcester County Health
Department can provide
materials and training to

help understand the signs
of addiction in employees

and to connect those in
need to local treatment
resources. Call 410-632-
1100 x4 or we also have 

 posters and rack cards in
our office and will deliver!

Congrats to Sara Simon who was recently named Harrison Group
Corporate Director of Sales, filling the role of Ruth Waters who is
transitioning to Director of Business and Public Relations. Also new to the
team are Jeff Evans, named Corporate Director of Marketing and Dylan
Elliott, Director of Human Resources.  Harrison Groups' Holiday Inn &
Suites on 17th Street recently received the Spirit of True Hospitality
Excellence award, given to IHG hotels open prior to December 31 2020 that
have achieved “elite” status and received cleanliness survey scores of at least
90. Way to go - keep up the wonderful work!

Congrats to Heidi O'Donnell who has joined the Seacrets events team and
to Abbey Gold on moving up to Marketing Director. Ross Alpert is now the
Regional Sales Manager for TPG Hotels & Resorts - welcome to OC Ross! 
 Kudos to Adela Byrne who was promoted to Area Director of Revenue
Management for Real Hospitality Group!   Hilton Garden Inn is now
open, complete with the Solstice Oceanfront Bar & Grille and Coastline
Creamery - kudos to Lorrie Miller and her team.  The Wedge, formerly the
Frog Bar, has been completely transformed and provides amazing inlet
views - great job Jeb Vetock and crew!  Taustin Groups Embers Center
launched the new version of Embers - delicious & flavorful - the Other One
Brewing and OC Ax are now open too! Nice work Taustin family & friends!

In baby news, Hawkins Electric's Jordan MacWha welcomed his first baby
boy. And, Zach Thomas with Total Home Performance also had a baby boy.
Congrats to both families!

Condolences to Bob & Amy Rothermel, TEAM Productions & Kate Bunting
Family Partnership on the loss of his mother. 

From RAM & the National
Restaurant Association

 
Question: What is the

difference between a tip
and a service charge? 

 
This is a question that

won't soon go away. As
states face pressure to
propose new legislation

regarding the tip credit, it is
important to know the

difference between a tip
and a service charge.

 
Click here for the answer:

RAM LINK
 

The OC Bay Hopper provides water taxi (like Uber on the water)
and water shuttle (like a bus on the water) service up and down

the Assawoman Bay. This is the best way to visit Ocean City's
bayside restaurants and bars. It's also the easiest, most

convenient, and safest way to get around OC. For those who
would prefer to not worry about driving and parking in OC,
download the OC Bay Hopper mobile app to book your trip 

 APP LINK

http://www.ocbayhopper.com/
https://mcusercontent.com/7073bbe68779edf3850e78a10/files/456399d7-299b-9b6d-fa5b-3a63d825e94a/Regulatory_Alert_IRS_Guidance_on_Tips_vs_Service_Charges.pdf
https://ocbayhopper.com/download/
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Bay Hopper Taxi
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Bay Hopper Taxi
 

Evan Avnet can be reached at:
(888) 813-4434

eavnet@ustasc.com
https://www.ustasc.com/

Hepatitis A in Hospitality
 

Hepatitis A in settings such as hotels, motels, and restaurants can prove catastrophic to
businesses and customers alike. This contagious liver infection can be spread by infected

hospitality workers and result in extensive damage. In fact, a recent hepatitis A outbreak in
Virginia began with just one infected food service worker and led to 51 infections, 31

hospital stays, and three deaths (Helmick et al., 2023). In order to prevent such a scenario
from taking place within Ocean City, there are preventive measures both hospitality workers

and leadership can take.
 

1.Get vaccinated: Hepatitis A vaccine is safe and nearly 100% effective at preventing
infection.

2.Wash your hands, especially after using the bathroom.
3.Wear gloves when touching food.

4.Know the symptoms of hepatitis A infection: fever, feeling tired, appetite loss, nausea,
vomiting, stomach pain, dark urine, gray stools, joint pain, and yellow skin or eyes. 

5.Do not report to work if you are sick.
 

In partnership with the Ocean City community and hospitality industry, the Worcester
County Health Department is available to support in the prevention of hepatitis A. For more

information, please call (410)632-1100 and press option four.
 

Reference
Helmick, M. J., Morrow, C. B., White, J. H., & Bordwine, P. (2023, April 7). Widespread

community transmission of hepatitis A virus following an outbreak at a local restaurant.
Morbidity and Mortality Weekly Report, 72(14), 362-365.

https://www.cdc.gov/mmwr/volumes/72/wr/mm7214a2.htm?
s_cid=mm7214a2_e&ACSTrackingID=USCDC_921-

DM102781&ACSTrackingLabel=This%20Week%20in%20MMWR%3A%20Vol.%2072%2C%20Ap
ril%207%2C%202023&deliveryName=USCDC_921-DM102781

 
Joshua Davis, BSN, RN

Nursing Supervisor, Worcester County Health Department
Joshua.Davis@maryland.gov

 

Community Connections  - 
Worcester County Health Department
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